
Marubeni Corporation “Marubeni CSR Report 2011”
Re: Enclosure of report and request for responses to questionnaire

Please �nd enclosed a copy of the Marubeni CSR Report 2011.

The aim of this report is to introduce the Marubeni Group’s CSR activities to a range of 
stakeholders in a way that is easy for everyone to understand.

Speci�cally, we paid particular attention to the following points:

The scope of the report has been de�ned as the entire Marubeni Group.

Assuming a wide range of readers, including Marubeni Group clients, shareholders, 
investors, and employees, as well as citizens, students and CSR/environmental experts, 
we reviewed the disclosure items, and increased the number of items.

“SG-12” Mid-Term Management Plan is one of the major focuses of this report, and the 
Special Features section highlights the links between SG-12 and our CSR activities.

Several sections (Social Contribution Activities, Initiatives for Human Resources and 
Human Rights, Initiatives for the Global Environment) start with topics relevant to this 
�scal year, thereby helping readers gain the latest information easily. 

“Priority Activities in Fiscal 2010” and “Fiscal 2010 in Review” have been included for 
individual CSR activities.

The information contained in this report has also been publicly released on the Marubeni 
website.

On the reverse side of this sheet is a questionnaire. We would be grateful if you could provide 
us with your candid opinions and impressions. The Marubeni Group will use these views and 
opinions, not only for future publications of this report, but also in our speci�c CSR activities.

CSR Activities       http://www.marubeni.com/csr_env/index.html

[Inquiries]
CSR & Global Environment Section
Corporate Communications Department
Marubeni Corporation
1-4-2, Ohtemachi, Chiyoda-ku, Tokyo 100-8088, Japan
Tel: +81-3-3282-2111  Fax: +81-3-3282-2331
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To: CSR & Global Environment Section, 
Corporate Communications Department, 
Marubeni Corporation

Marubeni CSR Report 2011 Questionnaire
Thank you for reading the “Marubeni CSR Report 2011.”

As a reference for preparing next year's report, please kindly �ll out the questionnaire below, and FAX it to us at the number indicated above. 

The results produced from the questionnaire and personal information provided will only be used in preparing future reports. 

+81-3-3282-2331FAX

Please check the applicable answers.

Q1.  From what standpoint did you read this report?

□ Business client     □ Marubeni shareholder     □ Government-related     □ Press-related     □ Research/educational institution 

□ Financial/investment organization     □ Person in charge of environmental a�airs at company or organization     □ NGO/NPO

□ Student     □ Employee (including family members) of Marubeni Group      □ Other (Please specify:                     )

Q2.  For what purpose do you intend to use this report?

□ General reference     □ Business partner reference     □ Investment reference

□ Career reference      □ Other (Please specify:                                                                                                                                                                                        )

Q3.  Please evaluate this report.

Content □ Su�cient     □ Average     □ Insu�cient Design  □ Good   □ Average     □ Poor

Length □ Too long      □ Appropriate     □ Too short Di�culty  □ Easy to understand     □ Average      □ Di�cult to understand

Q4.  Which sections of this report particularly impressed you? Please indicate the reasons for your choice. 
 (You can select more than one section.)

Reasons for selections:

□ About the Marubeni CSR Report 2011

□ Message from the President

□ Marubeni Group’s Management Philosophy

□ Marubeni Group’s Mid-Term Management Plan

□ Marubeni Group’s CSR

□ CSR Activity Map 

□ Special Feature: Addressing Societal Issues 
through SG-12 Priority Business Areas 

□ Corporate Governance

□ Internal Control and Risk Management

□ Compliance

□ Supply Chain Management

□ Marubeni’s Support of Victims of the Great 
Eastern Japan Earthquake

□ Social Contribution Activities

□ Initiatives for Human Resources and Human 
Rights

□ Initiatives for the Global Environment

□ External Recognition

□ Third-Party Opinion

□ Other

Q5.  Which parts of the report, if any, should be improved, and what details should be included?

Q6.  Please feel free to make any comments on this report or on Marubeni’s CSR activities.

Thank you for your cooperation. Please �ll in the following section (optional).

Name

AgeGender Male    /   Female

Occupation

 Please specify:


